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ABSENTEEISM 
9-1 
Farrant, Alan W. 
Block that absenteeism. Supervision, 47:14-16, August 1985. 
Descriptors: *Absenteeism control / *Absenteeism causes. 


ASSESSMENT CENTERS 
9-2 
Lee, Chris. 
Assessment centers: a method with proven mettle. Training, 22:69-70+, 
July 1985. 
Descriptors: *Assessment centers / *Executives--Evaluation / *Executives-- 
Selection. 





CAREER PLANNING 
9-3 
Sheppeck, Michael A. and Craig Taylor. 
Up the career path. Training & development journal, 39:46-48, August 1985. 
Descriptors: *Career development / "Career planning / *Career ladders. 








CAREER STAFFING 
9-4 
Boudreau, John W. and Sara L. Rynes. 
Role of recruitment in staffing utility analysis. Journal of applied psychology, 
70:354-366, May 1985. 
Descriptors: “Career staffing--Research / *Recruitment--Research / 
*Selection-—-Research. 








9-5 
Purcell, Deborah Ross. 
To FS-2 and beyond. Foreign Service journal, 62:36-41, July-August 1985. 


Descriptors: *Women foreign service officers / *Foreign service officers / 
Federal government. 





9-6 
Whelchel, Barry D. 
Use performance tests to select craft apprentices. Personnel journal, 


64:65-66+, July 1985. 
Descriptors: *Apprentices--Selection / *Tests. 





CHANGE, ORGANIZATIONAL 
9-T 
Fredian, Alan J. and Homer H. Johnson. 
Implementing change in small organizational units. Federal Managers quarterly 
(Federal Managers Association), 3:26-27, Summer 1985. 
Descriptors: "Change, Organizational / *Change, Resistance to. 








9-8 
Rehder, Robert R. 


ior a innovation and change. Training & development journal, 39:60-64, 
July 1965. 


Descriptors: *Change, Organizational--Case studies / *Management--Case 
studies. 














CIVIL SERVICE, FEDERAL 
9-9 
Bailey, William G. 
Restructuring the Federal establishment. Classifiers column, 16:4-15, July 1985. 


Descriptors: *Position management / *Pay comparability / "Pay systems / 
Federal government. 








9-10 
Rathbun, Elizabeth. 
Success of CFC marred by criticisms, lawsuits. Federal times, 21:1+, 
August 12, 1985. 
CFC = Combined Federal Campaign. 


Descriptors: *Fund raising / *Fund raising--History / *Contributions, 
Employee / Federal government. 





9-11 
Thrasher, John. . s/I 
Tort liability for injuries to employees of government independent contractors. 
Air Force law review, 25:41-69, no. 1 1985. 
Descriptors: “Federal employees--Liability / *Government liability / *Torts / 
*Contractor personnel / Federal government. 





9-12 Ic26.28 .Un2u 
The unfinished agenda for civil service reform: implications of the Grace Commis- 


sion report, edited by Charles H. Levine. Washington: Brookings Institution, 
1985. ie p- (Brookings dialogues on public policy) 

Papers presented at a conference at the Brookings Institution, October 15-16, 
1984. 
Descriptors: *Civil service reform--Conferences / *Civil service reform-- 


Administration--Evaluation / *President's Private Sector Survey on Cost 
Control in the Federal Government / Federal government. 





9-13 
Yoder, Eric. 


Study finds workers rank.pay below job opportunities. Federal times, 21:13, 
July 29, 1985. 


Descriptors: *Federal employees--Attitudes / *Pay / *Labor turnover-- 
Research / *U.S. Department of Defense / Federal government. 





COLLEGE GRADUATES 
9-14 
Hodge, Marie R. 
Reducing reality shock! Manage, p. 6-7+, Second quarter 1985. 
Descriptors: *College graduates--Career planning / "Master of business 
administration degree recipients--Career planning. 








9-15 
Stern, Joel M. 
In defense of MBAs. Fortune, 112:233+, August 19, 1985. 
Descriptors: *Master of business administration degree recipients-- 


Characteristics / "Master of business administration degree recipients-- 
Abilities. 








COMMUNICATION 
9-16 
Edwards, Kimberly A. 
How to get your ideas in print. Training & development journal, 39:41-h3, 
August 1985. 
Descriptors: *Writing / *Career development. 








9-17 
Herold, David M. and Charles K. Parsons. 
Assessing the feedback environment in work organizations: development of the job 
feedback survey. Journal of applied chology, 70:290-305, May 1985. 
Descriptors: *Feedback (Wardaetos )Meotersn / *Performance--Research / 
*Communication. 


9-18 
MacManus, Yvonne. 
Unruly writing. Training & development journal, 39:39-40, August 1985. 
Descriptors: “Writing / *Training methods. 





9-19 
Maidment, Robert. 
Listening--the overlooked and underdeveloped other half of talking. 


management, 30:10-12, August 1985. 
Descriptors: *Listening. 


Supervisory 


9-20 
Wiegand, Richard. 
It doesn't need to be dull to be good: how to improve staff presentations. 
Business horizons, 28:35-41, July-August 1985. 
Descriptors: “Communication techniques / *Staff meetings. 





COMPENSATION 
9-21 
Broderick, Joanne and Terry Fisk. 
A tale of two pay systems. Classifiers column, 16:2-4, July 1985. 


Descriptors: *Pay systems / *Pay comparability / *Women--Pay / Federal 
government. 








9-22 
Carlson, Barbara Mackey and Mary Pat McEnrue. 


Eliminating the gender-based earning gap: two alternatives. Business horizons, 
28:76-81, July-August 1985. 


Descriptors: *Pay rates--Comparative studies / *Women--Pay--Comparative 
studies. 





9-23 Ie55 .CT3c 
Comparable worth: new directions for research, edited by Heidi I. Hartmann. 
Washington: National Academy Press, 1985. 178 p. 


Descriptors: *Pay rates--Conferences / *Pay rates--Research. 








COMPENSATION (Cont'd) 











9-2h 
Gill, Robert L. 
Fed firefighters battle against more than just blazes. Federal times, 21:9, 
July 29, 1985. q 
Descriptors: “Fire fighters--Pay--Evaluation / “Fire fighters--Fringe 
benefits--Evaluation / “Overtime pay / Federal government. 





9-25 Ie55 .J59c 
Johansen, Elaine. 


Comparable worth: the myth and the movement. Boulder, Colo.: Westview Press, 
. 173 De 


Descriptors: *Pay rates--Research / *Women--Pay. 





9-26 
Latessa, Cynthia M. 
Clerical salaries '85. Management world, 14:30-31, July-August 1985. 
Summary of an Administrative Management Society salary survey. 
Descriptors: *Pay surveys / *Office workers--Pay. 





9-27 
Mishkind, Charles S. and David E. Khorey. 


Employee stock ownership plans: fables and facts. Employee relations law 

journal, 11:89-105, Summer 1985. 
Descriptors: "Stock purchase plans / "Fringe benefits / Labor-management 
relations. 





9-28 
Porter, Sandra. 


' The wage gap...what does it mean? Federal Managers quarterly, 3:24, Summer 1985. 
Descriptors: *Pay rates / *Women--Pay. 





9-29 
Rynes, Sara, Benson Rosen,.and Thomas A. Mahoney. 
Evaluating comparable worth: three perspectives. Business horizons, 28:82-86, 
July-August 1985. 
Descriptors: *Pay rates--Research / “Women--Pay--Research / *Pay surveys. 





9-30 Iel54 .Se9sx 
Sex and salary: a legal and personnel analysis of “comparable worth,” by Lawrence 
Z. Lorber. Alexandria, Va.: ASPA Foundation, 1985. 61 p. 
Descriptors: *Women--Pay--Law and legislation / *Pay rates--Law and 
legislation / *Pay rates--Cases. 





9-31 
Smith, William J. 


What you should know about comparable worth. Management world, 14:12-14, 
July-August 1985. 
Descriptors: *Pay rates / *Women--Pay. 











COMPENSATION (Cont'd) 
9-32 Iall.9 .V26p No. P-1650 
Vance Bibliographies. 


Comparable work and equal pay: a bibliography, by Anthony G. White. Monticello, 
Pu 


ee es Bibliographies, 1985. 14 p. blic administration series no. 
P-1650 


Descriptors: *Pay rates--Bibliography. 








CONSULTANTS 
9-33 
Bianco, Virginia E. 


The internal consultant and the eternal struggle. Training & development 
journal, 39:51-53, July 1985. 
Descriptors: *Training consultants. 





9-34 
Paxton, Jonijane. 


Help! I can't do it alone. Personnel journal, 64:58-63, July 1985. 
Descriptors: *Consultants. 





COUNSELING 

9-35 

Johnson, Arthur T. 
Municipal employee assistance programs: managing troubled employees. Public 
administration review, 45:383-390, May-June 1985. ror 


Descriptors: *Employee counseling--Research / *Problem employees / *Municipal 
employees. 





CREATIVE THINKING 
9-36 
McCabe, Edward A. 


Creativity: effectiveness, aesthetics and morality. Vital speeches of the day, 
51:628-632, August 1, 1985. 


Descriptors: *Creative ability / *Creative thinking / Advertising. 








ELECTRONIC DATA PROCESSING 
9-37 
Andriole, Stephen J. 
The promise of artificial intelligence. Journal of systems management, 36:8-17, 
July 1985. 
Descriptors: *Electronic data processing / “Computers / *Automation / 
*Problem solving. 








9-38 
Goldstein, Mitchell H. 


Managing office automation (Part 2). National productivity review, 4:296-299, 
Summer 1985. 
Second of two-part article. 
Part 1 appeared in National Productivity Review, 4:184-186, Spring 1985. 
Descriptors: *Offices--Automation / *Technological change--Administration / 
*Electronic data processing departments--Management / *Management. 








EMPLOYEE HEALTH AND MEDICAL CARE 
9-39 
Dunham, Robert D. 
Living with your tensions. Manage, p. 2+, Second quarter 1985. 
Descriptors: “Stress, Psychological / "Fatigue, Mental. 





9-40 

Frese, Michael. 
Stress at work and psychosomatic complaints: a causal interpretation. Journal 
of applied psychology, 70:314-328, May 1985. 


Descriptors: tress, Psychological--Research / *Psychology, Physiological-- 
Research. 





9-h1 


Health hazards in the office. Supervision, 47:10-11, August 1985. 


Descriptors: “Health, Employee / *Working conditions / “Stress, 
Psychological. 


g-he 
Klock, Homer Se, II. 


The benefit that's growing by leaps and bounds. Personnel, 62:13-16, July 1985. 
Descriptors: *Health, Employee / “Health benefit programs--Case studies. 


9-43 
Maier, Steven F. and Mark Laudenslager. 


Stress and health: exploring the links. Psychology today, 19:44-49, August 
1985. 


Descriptors: *Stress, Psychological / *Psychology, Physiological. 





9—kh 
Osipow, Samuel H. and Richard E. Doty. 


Occupational stress, strain, and coping across the life span. Journal of 
vocational behavior, 27:98-108, August 1985. 


Descriptors: "Stress, Psychological--Research / *Developmental psychology-- 
Research. 





9-45 
Williams, James R. 


A smouldering issue: cigarettes at work. Personnel, 62:17-20, July 1985. 


Descriptors: “Health, Employee / *Smoking--Law and legislation / *Smoking-- 
Cases. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
9-46 
Kilgore, Peter G. 
Goals, preferences, and set asides: an appropriate affirmative action response 
to discrimination? Labor law journal, 36:410-421, July 1985. 
Descriptors: “Discrimination / "Minority groups--Discrimination / 
*affirmative action--Cases / *Equal opportunity in employment--Cases. 














EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 

9-47 

lynch, Frederick R. 
Affirmative action: past, present, and future. American behavioral scientist, 
28:725+, July-August 1985. 

Entire issue. 

Contents: Introduction, by Frederick R. Lynch; Affirmative action for blacks: 
past, present, and future, by Christopher Jencks; “If there isn't a problem, you 
don't need a solution": the bases of contemporary affirmative action attitudes, 
by James R. Kluegel; Plessy, Brown, and the reverse discrimination cases: 
consistency and continuity in judicial approach, by Ralph A. Rossum; Affirmative 
action, the media, and the public: a look at a “look-away” issue, by Frederick 
R. Lynch; Affirmative action as a remedy for discrimination: strategies for the 
future, by Nathan Glazer; Affirmative action: what has happened? what will 
happen? by Frederick R. Lynch. 

Descriptors: *Affirmative action / *Discrimination / "Minority groups-- 

Discrimination. 











9-48 
Vile, John R. and Kathy Ruth McCoy. 
The "Memphis Case": another precedent? Personnel, 62:72-76, July 1985. 


Descriptors: *Equal opportunity in employment--Cases / *Discrimination-- 
Cases / *Seniority--Cases. 


EXECUTIVES 

9-h9 

Barrax, Joan Dellimore. 
A comparative career profile of female and mle university administrators. 
Journal of the National Association for Women Deans, Administrators, & 
Counselors, 45:26-31, Winter 1955. 


Descriptors: *Women executives / *College administrators / *Executives-- 
Selection. 





9-50 
Forsythe, Sandra, Mary Frances Drake and Charles E. Cox. 


Influence of applicant's dress on interviewer's selection decisions. Journal of 
applied psychology, 70:374-378, May 1985. 


Descriptors: *Women executives--Selection / *Selection--Research / *Work 
clothes. 





9-51 
Heilman, Madeline E. and Melanie H. Stopeck. 
Attractiveness and corporate success: different causal attributions for males 


and females. Journal of applied psychology, 70:379-388, May 1985. 
Descriptors: *Executives--Attitudes toward / *Success in employment-- 


Research / *Beauty, Personal--Research / *Women executives--Attitudes toward. 





9-52 
Lafontaine, Edward and Bonnie Jean McKenzie. 
Being out on the inside in higher education administration: women's responses to 


role and status incongruity. Journal of the National Association for Women 
Deans, Administrators & Counselors, 45:19-25, Winter 1985. 
Descriptors: “Women executives / *Sex roles--Evaluation / *College 
administrators. 














EXECUTIVES (Cont'd) 
9-53 
Wells, Deborah L. and Paul M. Muchinsky. 
Performance antecedents of voluntary and involuntary managerial turnover. 
Journal of applied psychology, 70:329-336, May 1985.. 
Descriptors: xecutives / *Labor turnover causes--Research. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
9-54 
Caudle, Sharon. 
The bedrock capping ‘uppity’ women. Bureaucrat, 14:27-30, Summer 1985. 
Descriptors: *Women executives--Employment / *Women--Employment. 





9-55 
Flamholtz, Eric G. 
Overcoming the Peter Principle: how to make a successful transition to manager. 
Manage, p. 4-5, Second quarter 1985. 
Descriptors: *Executives--Promotion / *Executives--Abilities. 


9-56 
Flanders, Loretta R. and Dennis Utterback. 


The Management Excellence Inventory: a tool for management development. Public 
administration review, 45:403-410, May-June 1985. 

Loretta Flanders and Dennis Utterback are employee development specialists, 
U.S. Office of Personnel Management. 

Descriptors: *Executive inventory / *"Management development / *Executive 

effectiveness / Federal government. 





9-57 1d33 .K84pw 
Kotter, John P. 


Power and influence. New York: Free Press, 1985. 218 p. 
Descriptors: *Executives--Abilities / *Executive effectiveness. 





9-58 
Lorentzen, Paul. 


Stress in political-career executive relations. Public administration review, 

45:411-414, May-June 1985. 
Descriptors: *Political executives--Characteristics / *Executives-- 
Characteristics / Federal government. 








9-59 1433 .M&5m 
Mazzei, George. 
Moving up: digging in, taking charge, pve te the power game, and learning to 
like it. New York: Poseidon Press, 1954. 255 p. 





Descriptors: *Executives--Abilities / *Executive effectiveness / Power 
(Social sciences). 








EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
9-60 
O'Neal, Michael A. 
Managerial skills and values--for today and tomorrow. Personnel, 62:49-55, 
July 1985. 
Descriptors: *Executives--Abilities / *Executives--Responsibilities / 
*Executive effectiveness. 





EXECUTIVES-——RESPONSIBILITIES 
9-61 
Blank, Murray D. 
Managing the employee on the other side of the screen. Personnel, 62:64-68, 
July 1985. 
Descriptors: *Executives--Responsibilities / *Work at home. 





9-62 
Miller, Lawrence M. 


Creating the new high-commitment culture. Supervisory management, 30:21-28, 
August 1985. 
Descriptors: *Executives--Responsibilities / *Climate, Organizational. 





EXECUTIVES-—-TRAINING 
9-63 
Burnett, Robert S. 


The in-house program: an undervalued development opportunity. Human resource 
planning, 8:97-104, no. 2 1985. 
Descriptors: *Executives--Training / *Executives--Training--Case studies. 








9-64 
Gordon, Jack. 
Games managers play. Training, 22:30-32+, July 1985. 


Descriptors: *Executives--Training / *Management games / *Computer-assisted 
instruction. 


9-65 
Green, Thad B., Jay T. Knippen and Joyce P. Vincelette. 


The practice of management: knowledge vs. skills. Training & development 
journal, 39:56-58, July 1985. 
Descriptors: *Executives--Training--Methods / "Training administration. 





9-66 
Lemons, Willia L. 


From the shop floor to the executive suite. Training & development journal, 
39:49-50, August 1985. 


Descriptors: *Executives--Training / *Management development. 





9-67 
McQuade, Walter. 
The male manager's last refuge. Fortune, 112:39-42, August 5, 1985. 


Descriptors: “Residential training programs / *Executives--Training--Case 
studies. 


10 








EXECUTIVES--TRAINING (Cont'd) 
9-65 


Myers, Donald W. and Neil J. Humphreys. 


The caveats in mentorship. Business horizons, 28:9-14, July-August 1985. 
Descriptors: *Mentors--Case studies 7 *Executives--Training--Case studies. 








9-69 
Thompson, Paul, Reba Keele, and Vivian Couch. 


What managers can learn from their subordinates. Management review, 74 : 28-32, 
July 1985. 


Descriptors: *Executives--Training. 





9-70 
Wood, Robert S. 
Education for leadership. Bureaucrat, 14:45-46, Summer 1985. 


Descriptors: “Management development / *Executives--Training / *Leadership 
training. 


HANDICAPPED 
9-71 
Bolton, Biran and Richard Roessler. 
After the interview: how employers rate handicapped employees. Personnel, 
62:38-41, July 1985. 
Descriptors: *Handicapped--Employment / *Handicapped--Selection / 
*Handicapped--Discrimination / *Handicapped--Evaluation. 


Impact of musculo-skeletal problems on employment: a report of the proceedings of a 
panel discussion held at the annual meeting of the President's Committee on 


pap orment of the Handicapped, May 4, 1984, Washington, D.C. Washington: 
U.S. . . *>s . Pe 


Prepared by the Medical Advisory Committee of the President's Committee on 
Employment of the Handicapped. 


Descriptors: *Physically handicapped--Employment / *Physically handicapped-- 
Conferences. 








9-73 
Jarvis, Susan S. 


For employers of handicapped workers: obligations and ideas. Personnel, 
62:42-44, July 1985. 


Descriptors: *Handicapped--Employment--Law and legislation / *Handicapped-- 
Employment--Case studies. 


HOURS OF WORK 
9=Th 
Feuer, Dale. 
In favor of flex-time. Training, 22:8, July 1985. 
Descriptors: *Flexible working hours. 
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HOURS OF WORK (Cont'd) 
9-75 
Goss, Maureen. 
The ee work week: standard for the future? Management review, 74:40-h3, 
July 1985. 
Descriptors: *Shorter workweek--Comparative studies / "Flexible working 
hours--Comparative studies. 





9-76 Te488 .K67s 
Kleeman, Rosslyn S. 
Statement of Rosslyn S. Kleeman, before the Subcommittee on Human Resources of 
the House Civil Service and Post Office Committee on flexible and compressed 
ool ee in Federal agencies. Washington: General Accounting Office, 
1985. P. 
Descriptors: *Flexible working hours--Administration--Evaluation / Federal 
government. 











9-TT 
Ralston, David A., William P. Anthony, and David J. Gustafson. 
Employees may love flextime, but what does it do to the organization's produc- 
tivity? Journal of applied psychology, 70:272-279, May 1985. 
Descriptors: *Flexible working hours--Research / *Productivity--Research. 





INSURANCE, HEALTH 
9-75 
Levine, Hermine Zagat. 
Benefits cost cutting. Personnel, 62:56-63, July 1985. 


Descriptors: *Insurance, Health / *Cost reduction / “Fringe benefits / 
Surveys. 





9-T9 
Morgan, Frank T. 


The linchpin in the effort to trim health care costs. Personnel journal, 
64:70+, July 1985. 


Descriptors: *Medical care--Costs / *Insurance, Health / *Cost reduction. 





INSURANCE, LIFE 
9-80 S/I 
Insurance policies for resigned, retired, and senior judges explained. The third 
branch, 17:3+, July 1985. 
Descriptors: *Insurance, Life / *Judges / Federal government. 





INTERVIEWING 
9-51 
Brown, Darrel R. 
Sharpening your job interviewing techniques. Supervisory management, 30:29-32, 
August 1985. 
Descriptors: *Interviewing / *Supervisors--Responsibilities. 
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INVESTIGATIONS 
9-52 
Yoder, Eric. 


Faster security clearances due. Federal times, 21:13, August 19, 1985. 
Descriptors: *Investigations--Administration / *Security program-- 
Administration / U.S. Department of Defense / U.S. Office of Personnel 
Management / Federal government. 








9-83 
Yoder, Eric. 
Series of moves to tighten security under way. Federal times, 21:1+, 
August 19, 1985. 
Descriptors: *Security program--Administration--Evaluation / 
*Investigations--Administration / U.S. Department of Defense / U.S. Office 
of Personnel Management / Federal government. 





JOB SATISFACTION 
95h 


Baker, Herbert George. 


The unwritten contract: job perceptions. Personnel journal, 64:37-41, 
July 1985. 


Descriptors: “Terms of employment / “Labor contract / *Job satisfaction. 








9-85 
Blau, Gary J. 
A mltiple study investigation of the dimensionality of job involvement. 
Journal of vocational behavior, 27:19-36, August 1985. 
Descriptors: *Job satisfaction research / Self-esteem. 





LABOR FORCE 

9-86 

Baldrige, Malcolm. 
Employment and technology: the European situation. Vital speeches of the day, 
51:610-613, August 1, 1985. 


Descriptors: *Labor supply / *Labor force--Statistics / *Technology-- 
Economic aspects / *Workforce planning. 





9-87 
What a way to make a living. National journal, 17:1724-1736, July 27, 1985. 
Contents: What a way to make a living; Beaming jobs overseas, by Bruce 
Stokes; No smoke, no growth? by Richard Corrigan. 
Descriptors: *Labor force / “Service industries / *Futures (of society) / 
*Electronic data processing. 





LABOR-MANAGEMENT RELATIONS 
9-88 
Brotman, B. A. 
A comparative analysis of arbitration and National Labor Relations Board 
decisions involving wildcat strikes. Labor law journal, 36:434-441, July 1985. 
Descriptors: “*Strikes--Cases / *Arbitration--Cases / *Labor disputes--Cases / 
*U.S. National Labor Relations Board. 
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LABOR-MANAGEMENT RELATIONS (Cont'd) 
9-89 
Ross, Timothy L., Larry L. Hatcher, and Dan B. Adams. 
How unions view gainsharing. Business horizons, 28:15-22, July-August 1985. 
Descriptors: *Labor-management relations—-Case studies / *Financial 
incentives--Case studies / *Productivity improvement--Case studies. 








9-90 
Zalesny, Mary D. 
Comparison of economic and noneconomic factors in predicting faculty vote 
preference in a union representation election. Journal of applied psychology, 
70:243-256, May 1985. 
Descriptors: *Representation election--Research / *College professors-- 
Collective bargaining--Research / *College professors--Attitudes. 





LABOR TURNOVER 
9-91 
McEvoy, Glenn M. and Wayne F. Cascio. 
Strategies for reducing employee turnover: a meta-analysis. Journal of applied 


sychology, 70:342-353, May 1985. 
Descriptors: *Labor turnover control--Research / Literature reviews. 








9-92 
Parsons, Charles K., David M. Herold, and Marya L. Leatherwood. 
Turnover during initial employment: a longitudinal study of the role of causal 
attributions. Journal of applied psychology, 70:337-341, May 1985. 
Descriptors: *Labor turnover--Research / *New employees--Attitudes. 





MANAGEMENT 
9-93 
Cosier, Richard A. and Paula L. Rechner. 
Inquiry method effects on performance in a simulated business environment. 
Organizational behavior and human decision processes, 36:79-95, August 1985. 
Descriptors: “Management methods--Research / *Performance--Research. 





9-9 
Drucker, Peter Ferdinand. 


Innovation and entrepreneurship: practice and principles. New York: Harper 
& Row, 1955. 277 pe 


Descriptors: *Management methods. 


Id22 .D8hi 





9-95 
Flores, Benito E. and D. Clay Whybark. 


Forecasting "laws" for management. Business horizons, 28:48-53, July-August 
1985. 


Descriptors: *Forecasting / *Decision-making. 
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MANAGEMENT (Cont'd) 
9- 
Harris, Phillip R. 
Future work II. Personnel journal, 64:52-57, July 1985. 
Second of three-part series. . 
Part 1 appeared in Personnel Journal, 64:52-58, June 1985. 


Descriptors: "Middle managers--Abilities / *Futures (of society) / "Change, 
Organizational / Automation. 








9-97 
Kozoll, Charles E. 
Reinforcing effective time and stress management behavior. Manage, p- 9-11, 
Second quarter 1985. 
Descriptors: "Time management / *Stress, Psychological. 


9-98 
Muczyk, Jan P. and Robert E. Hastings. 
In defense of enlightened hardball management. Business horizons, 28:23-29, 
July-August 1985. 
Descriptors: "Management methods--Case studies / *Productivity improvement-—- 
Case studies. 





9-99 
Perry, Lee Tom. 


Cutbacks, layoffs, and other obscenities: making human resource decisions. 
Business horizons, 28:68-75, July-August 1985. 


Descriptors: “Management / "Cost reduction / "Reduction in force. 





9-100 s/I 
Peterson, Donald. 


People are source of corporate strength. Stanford Business School magazine, 
53:15-16, Summer 1985. 


Descriptors: *Management / *Personnel administration / Creative thinking. 





9-101 
Rosenberg, Larry J. and Charles D. Schewe. 


Strategic planning: fulfilling the promise. Business horizons, 28:54-62, 
July-August 1985. 
Descriptors: "Management methods / "Corporate planning. 





9-102 
Weiner, Richard S. and J. J. Hendricks. 
Help during retrenchment. Bureaucrat, 14:7-10, Summer 1985. 
Descriptors: *Cost reduction / "Cost control. 


9-103 

Wyman, John. 
Technological myopia--the need to think strategically about technololgy. 
Sloan management review, 26:59-64, Summer 1985. 


Descriptors: "Technological change--Case studies / "Technological change-- 
Administration. 
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MOBILITY 
9-104 
Sedge, Suzanne K. 


A comparison of engineers pursuing alternate career paths. Journal of vocational 
behavior, 27:56-70, August 1985. 
Descriptors: *Mobility, Occupational / *Second careers. 








MOTIVATION 
9-105 
Baxter, Gerald D. and John K. Bowers. } 
Beyond self-actualization: the persuasion of Pygmalion. Training & development 
journal, 39:69-71, August 1985. ) 
Descriptors: *Motivation / *Self-realization / *Need satisfaction. 





9-106 
Sussmann, Mario and Robert P. Vecchio. 
Conceptualizations of valence and instrumentality: a fourfold model. 
Organizational behavior and human decision processes, 36:96-112, August 1985. 
Descriptors: “Motivation research. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
9-107 
Fassinger, Ruth E. 
A causal model of college women's career choice. Journal of vocational behavior, 
27:123-153, August 1985. 
Descriptors: *Tests, Vocational interest--Research / *Occupational choice-- 
Research / *Women--Characteristics / Women--Career planning. 








9-108 
Fitzgerald, Louise F. and Catherine C. Cherpas. 
On the reciprocal relationship between gender and occupation: rethinking the 
assumptions concerning masculine career development. Journal of vocational 
behavior, 27:109-122, August 1985. 
Descriptors: *Occupational choice / *Socialization / *Sex roles. 





9-109 
Gati, Itamar. 
Description of alternative measures of the concepts of vocational interest: 
crystallization, congruence, and coherence. Journal of vocational behavior, 
27:37-55, August 1985. 
Descriptors: *Occupational choice--Research / *Tests, Vocational interest-- 
Research. 





9-110 
Monahan, Carlyn J. and Paul M. Muchinsky. 
Intrasubject predictions of vocational preference: convergent validation via the . 


-_— theoretic paradigm. Journal of vocational behavior, 27:1-18, August 
1985. 


Descriptors: *Occupational choice--Research / *Tests, Vocational interest-- 
Research. 











OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
— eee 


Neimeyer, Greg J. and Richard Ebben. 
The effects of vocational interventions on the complexity and positivity of 
occupational judgments. Journal of vocational behavior, 27:87-97, August 1985. 


Descriptors: *Occupational choice--Research / "Vocational counseling-- 
Research. 





9-112 
Secretary Speakout '85. Secretary, 45:11-21+, June-July 1985. 
Excerpts of speeches presented at a conference sponsored by Professional 
Secretaries International, Albuquerque, New Mexico, March 12-15, 1985. 
Descriptors: “Secretaries--Responsibilities / *Pay rates / *Secretaries--Pay. 


ORGANIZATIONAL BEHAVIOR 
9-113 
Jackson, Susan E. and Randall S. Schuler. 
A meta-analysis and conceptual critique of research on role ambiguity and role 
conflict in work settings. Organizational behavior and human decision 
rocesses, 36:16-78, August 1955. 


scriptors: *Organizational behavior--Research / “Role conflict--Research / 
*Conflict, Organizational--Research. 








9-114 
Kabanoff, Boris. 
Potential influence structures as sources of interpersonal conflict in groups and 
organizations. Organizational behavior and human decision processes, 36:113-141, 
August 1985. 
Descriptors: *Conflict, Organizational--Research / *Role conflict--Research / 
*Group conflict--Research. 





9-115 
Odiorne, George S. 


Living by the unwritten rules. Manage, p. 14-15+, Second quarter 1985. 


Descriptors: *Organizational behavior / *Human relations / *Executives-- 
Abilities. ; 


9-116 Id72.9 .Bl2r 
Research in the sociology of organizations: a research annual, edited by Samel B. 
Bacharach. Greenwich, Conn.e: JAI Press, 1952. 1 v. 


Descriptors: *Organizational behavior--Research. 





ORGANIZATIONS 
9-117 
Gray, Edmund R. and Larry R. Smeltzer. 
Corporate image--an integral part of strategy. Sloan management review, 
26:73-78, Summer 1985. 
Descriptors: *Corporations--Social aspects / "Organizational behavior / 
*Organizations--Climate / *Organizational characteristics. 
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ORGANIZATIONS (Cont'd) 
9-115 
Gustafson, H. W. and S. J. Hayden. 
Expert consensus in prioritizing and scaling organization design factors: a case 
study. Human relations, 38:665-681, July 1985. 
Descriptors: *Organizational structure--Research / *Organizational 
structure--Case studies. 








OVERSEAS PERSONNEL 
9-119 
Daspin, Eileen. 
Managing expatriate employees. Management review, 74:47-49, July 1985. 
Descriptors: *Overseas personnel / *Overseas executives. 








PARTICIPATIVE MANAGEMENT 
9-120 
Alexander, Kenneth 0. 
Worker participation and the law: two views and comment. Labor law journal, 
36:428-433, July 1985. 
Descriptors: *Participative management--Law and legislation / *Unions-—- 
Recognition. 








9-121 
Carson, S. Andrew. 
Participatory management beefs up the bottom line. Personnel, 62:45-48, 
July 1985. 
Descriptors: *Participative management / *Participative management-—- 
Statistics / Stock purchase plans / Surveys. 


9-122 
Cohen, Ronald L. 
Procedural justice and participation. Human relations, 38:643-663, July 1985. 


Descriptors: *Participative management--Research / *Participative 
management——Evaluation. 





9-123 

Smeltzer, Larry R. and Ben L. Kedia. 
Know the ropes: organizational requirements for quality circles. Business 
horizons, 28:30-34, July-August 1985. 


Descriptors: *Quality circles / *Organizational behavior / *Problem solving-- 
Group method. 


PERFORMANCE EVALUATION 
9-124 
Burchett, Shelley R. and Kenneth P. De Meuse. 
Performance appraisal and the law. Personnel, 62:29-37, July 1985. 
Descriptors: Performance evaluation / *Performance evaluation--Law and 
legislation / *Performance evaluation--Cases. 





PERFORMANCE EVALUATION (Cont'd) 
9-125 
Reinhardt, Claudia. 
The state of performance appraisal: a literature review. Human resource 
planning, 8:105-110, no. 2 1985. 
Descriptors: *Performance evaluation / *Performance evaluation-- 
Bibliography / *Literature reviews. 








PERSONNEL ADMINISTRATION 
9-126 
Biggs, Joseph R., John H. Jackson and William M. Campion. 


The effect on human resource planning of production forecast error. 
resource planning, 8:67-84, no. 2 1985. 


Descriptors: *Personnel administration--Planning. 





Human 





9-127 
Luxhoj, James T., Bradley 0. Skarpness and Charles J. Malmborg. 
A personnel scheduling process (PSP) for seasonal industries. Human resource 
planning, 8:85-96, no. 2 1985. 
Descriptors: *Personnel administration--Case studies / *Scheduling--Case 
studies / *Scheduling--Administration. 





9-128 Ref. KF3457 .P&3p 
Personnel director's legal guide, by Steven C. Kahn, Barbara A. Brown and Brent E. 
Zepke. Boston: Warren, Gorham & Lamont, 1984. 1 v. 
Descriptors: *Personnel administration--Law and legislation / *Personnel 
administration--Cases. 





9-129 
Schwartz, Robert H. 
Practitioners’ perception of factors associated with human resource planning 
success. Human resource planning, 8:55-66, no. 2 1985. 
Descriptors: *Personnel administration--Planning / Surveys. 





PERSONNEL DEPARTMENTS 
9-130 
Panel discussion on the changing role of the human resources executive. 
62:22-28, July 1985. 
Panel participants were Andrew S. Barrett, Guy B. Ford and Roberta V. Romberg. 
Thomasine Rendero was moderator. 


Descriptors: *Personnel officers--Responsibilities / *Personnel directors-- 
Attitudes. 





Personnel, 


POSITION MANAGEMENT 
9-131 
Howe, William C. 


Position management. Supervision, 47:8-9, August 1985. 
Descriptors: *Position management / "Middle managers--Abilities. 





PRODUCTIVITY 

9-132 

Amstar's Baltimore refinery: worker involvement brings new life to an old plant. 
Productivity, 6:5-7, July 1985. 


Descriptors: *Productivity improvement--Case studies / *Teamwork--Case 
studies. 
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PRODUCTIVITY (Cont'd) 
9-133 
Buzzell, Robert D. and Mark J. Chussil. 
Managing for tomorrow. Sloan management review, 26:3-14, Summer 1985. 
Descriptors: *Productivity improvement--Administration / *Productivity 
measurement / *Productivity--Case studies. 








9-134 
Daniels, Aubrey C. 
Performance management: the behavioral approach to productivity improvement. 
National productivity review, 4:225-236, Summer 1985. 
Descriptors: *Performance--Research / *Reinforcement (Psychology) / 
*Productivity improvement--Research / *Management--Research. 





9-135 

Felix, Glenn H. 
Pursuing productivity in the public sector. National productivity review, 
4:292-295, Summer 1985. 


Descriptors: *Productivity improvement--Case studies / State government. 





9-136 
Frazelle, Ed and Clarence Smith. 
Productivity improvement through office-space planning. National productivity 
review, 4:265-274, Summer 1985. 
Descriptors: *Office layout / *Productivity improvement / *Working 
conditions / Lighting / Noise. 





9-137 
Goldberg, Joel A. 
Management style: a catalyst to productivity improvement in the public sector. 
National productivity review, 4:256-264, Summer 1985. 
Descriptors: *Productivity improvement--Research / *Management--Case 
studies / *Leadership style. 





9-138 
Gutchess, Jocelyn F. 
Employment security and productivity? It can be done. National productivity 
review, 4:275-286, Summer 1985. — 
Descriptors: *Productivity--Case studies / *Job security--Case studies / 
*Reduction in force. 





9-139 
Kopelman, Richard E. 
Job redesign and productivity: a review of the evidence. National productivity 
review, 4:237-255, Summer 1985. 
Descriptors: *Productivity improvement--Research / *Job design / *Job 
enrichment / *Job enlargement. 
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PRODUCTIVITY (Cont'd) 





9-140 1d214.5 .Mb6m 
Measuring professional productivity, prepared by Information Management Assistance 





Division, Office of Software Development. Falls Church, Va.: U.S. General 
Services Administration, 1984. 16 p. (Report OIT/IMAD-84/003) 
Descriptors: *Productivity measurement / *Work measurement / *Professional 
employees. 


9-141 
Strategic planning for successful productivity management. Productivity, 6:1-4, 
July 1985. 
Interview with D. Scott Sink, director of the Virginia Productivity Center at 
Virginia Polytechnic Institute. 


Descriptors: *Productivity improvement--Administration / *Productivity 
improvement--Administration--Evaluation. 





9-142 
Tuttle, Thomas C. and John J. Romanowski. 


Assessing performance and productivity in white-collar organizations. National 
productivity review, 4:211-224, Summer 1985. 
Descriptors: *Productivity / “Trade and professional associations / 
*Performance evaluation / *White collar workers. 





9-143 
Usilaner, Brian L. 
Federal productivity problems and progress. Bureaucrat, 14:54-58, Summer 1985. 
Descriptors: *Productivity improvement / *Productivity--Administration-- 
Evaluation / Federal government. 


PROFESSIONAL EMPLOYEES 





9-144 

Kelley, Robert Earl. 
The gold-collar worker: harnessing the brainpower of the new work force. 
Reading, Mass.: Addison-Wesley, 1955. 196 p. 


Descriptors: *Professional employees--Characteristics / *Leadership / 
*Organizational behavior. 


Teh36 .K29g 





9-145 
Oberst, Robert J., Sr. 
The planner as a professional. Best's review (life/health insurance edition), 


86:46+, July 1985. 


Descriptors: *Professional employees--Characteristics / *Planners-- 
Characteristics. 





PUBLIC ADMINISTRATION 





9-146 
Bingman, Charles. 
Laying it on the Congress. Bureaucrat, 14:47-48, Summer 1985. 


Descriptors: *Cost control / *President's Private Sector Survey on Cost 
Control in the Federal Government / Federal government. 
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PUBLIC ADMINISTRATION (Cont'd) 
9-147 
Brown, David S. 
The Grace Commission report: an exercise in futility. Federal Managers 
quarterly (Federal Managers Association), 3:10-13, Summer 1985. 
Descriptors: *President's Private Sector Survey on Cost Control in the 
Federal Government--Evaluation / *Cost control / Federal government. 








9-148 HJ7465 .B9Tp 
Butler, Stuart M. 
Privatizing Federal spending: a strategy to eliminate the deficit. New York: 
Universe Books, 1985. 186 p. 
Descriptors: *Contracts, Government / *Expenditures, Public / Federal 
government. 





9-149 
Dicks, Norman. 
Braving the freeze: the survival test for Federal managers. Federal Managers 
quarterly (Federal Managers Association), 3:2-3+, Summer 1985. 
Norman Dicks (D., Washington) is a member of the U.S. House of Representa- 
tives. 
Descriptors: *Retirement benefits--Administration / *Cost reduction / Federal 
government. 





9-150 
Eadie, Douglas C. and Roberta Steinbacher. 
Strategic agenda management: a marriage of organizational development and 
strategic planning. Public administration review, 45:424-430, May-June 1985. 
Descriptors: *Public administration / *Organization development / 
*Organizations--Planning / State government. 





9-151 
Hall, Jay and Susan M. Donnell. 
The quiet crisis in government. Bureaucrat, 14:39-44, Summer 1985. 
Descriptors: *Bureaucracy / *Public administration / *Executives--Comparative 
studies / Federal government. 


9-152 
New directions for human resource management. Bureaucrat, 14:5-6, Summer 1985. 
Descriptors: *Public administration / *Civil service reform. 


9-153 
Norris, J. W., Jr-e 
The effects of contracting upon the personnel discipline. Classifiers column, 
16:15-22, July 1985. 
Descriptors: *Contracts, Government / *Contracts, Government-- 
Administration--Evaluation / Federal government. 
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PUBLIC ADMINISTRATION (Cont'd) 
9-154 
Rabin, Jack. 
The future of professionalism. Bureaucrat, 14:3-4, Summer 1985. 
Descriptors: *Public administration / *Professions. 





9-155 
Radcliffe, James. 
The role of politicians and administrators in departmental reorganization: 


the case of the Department of the Environment. Public administration 
(Gt. Brit.), 63:201-218, Summer 1985. 


scriptors: *Political executives / *Executive agencies / Great Britain. 





9-156 
Russell, Bill. 
Circular A-76 in procurement: the origin and anguish of an illegitimate off- 
spring. Government executive, 117:38+, July-August 1985. 
Descriptors: *Contracts, Government / *Purchasing, Government / Federal 
government. 





9-157 
Truelson, Judith A. 
Protest is not a four letter word. Bureaucrat, 14:22-26, Summer 1985. 
Descriptors: *Protest / *Whistleblowing | Federal goverument. 


9-158 

U.S. General Accounting Office. 
Managing the cost of government: building an effective financial management 
structure. Washington: U.S. G.P.0., 1985. 2v. (GAO/AFMD-85-35) 


Descriptors: *Public administration / *Cost control--Administration / Federal 
government. 


Id76 .Un58m 





REDUCTION IN FORCE 


9-159 Te688 .G98e 
Gutchess, Jocelyn. 
Employment security in action: strategies that work. New York: Pergamon Press, 
1985. 181 p. (Pergamon Press/Work in America Institute series) 
Descriptors: *Reduction in force--Comparative studies / *Job security-- 
Comparative studies / *Job security--Case studies. 








9-160 
Schwab, Paul and Alice Wallis. 


RIF management--one organization's experience. Bureaucrat, 14:17-21, Summer 
1985. 


Descriptors: *Reduction in force--Case studies / *Cost reduction--Case 
studies / Federal government. 


9-161 
Yoder, Dale and Paul D. Staudohar. 


Management and public policy in plant closure. Sloan management review, 

26:45-57, Summer 1985. 
Descriptors: *Reduction in force--Administration / *Reduction in force--Case 
studies / *Reduction in force--Law and legislation. 
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REMOVAL 
9-162 KF3471 .H72e 
Holloway, William J. 
Employment termination: rights and remedies, by William J. Holloway and Michael 
J. Leech. Washington: Bureau of National Affairs, Inc., 1985. 567 p. 


Descriptors: *Removal--Law and legislation / *Removal--Cases / *Removal-- 
History. 





RETIREMENT 
9-163 HD7105 .K84p 
Kotlikoff, Laurence J. 
Pensions in the American economy, by Laurence J. Kotlikoff and Daniel E. Smith. 
Chicago: University of Chicago Press, 1983. 449 p. (A National Bureau of 
Economic Research monograph) 
Descriptors: *Pension funds--Administration. 





9-164 
Maxfield, Linda Drazga. 
Income of new retired workers by age at first benefit receipt: findings from the 
New Beneficiary Survey. Social Security bulletin, 48:7-26, July 1985. 
Descriptors: *Retirement income / *Retirement income--Statistics. 





9-165 
Rauch, Jonathan. 
This could be the year for major changes in retirement system for Federal 
workers. National journal, 17:1680-1684, July 20, 1985. 
Descriptors: *Retirement benefits--Administration / *Retirement benefits-- 
Costs / *Pension financing / Federal government. 





9-166 
Sherman, Sally R. 


Assets of new retired-worker beneficiaries: findings from the New Beneficiary 
Survey. Social Security bulletin, 48:27-43, July 1985. 
Descriptors: *Retirement income / *Retirement income--Statistics. 





9-167 
Van Olson, E. 
Nonpension retiree benefits: are they for life? Management guidelines to the 
issue. Labor law journal, 36:402-409, July 1985. 
Descriptors: *Retirement benefits--Cases / *Health benefit programs-—-Cases. 





SAFETY 
Solomon, Barbara Anne. 
Making safety a part of the job. Personnel, 62:4-6, July 1985. 
Descriptors: *Safety--Administration 7 *Safety--Case studies. 
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SUPERVISION 






9-169 Id32 .BS4w 1985 
What eve supervisor should know: the basics of superviso ement. 
5th ed. New York: McGraw- ° Pe 


> 
Descriptors: *Supervision--Textbooks / *Supervisfon--Case studies. 


9-170 
Brown, W. Steven. 


13 fatal errors managers make: and how you can avoid them. Old Tappan, N.J.: 
Revell, 1985. 160 p. 
Descriptors: *Supervision--Case studies. 


Id32 .B8lt 





9-171 
Caskey, Clark. 
The vision in supervision. Supervision, 47:3-4+, August 1985. 


Descriptors: *Supervisors--Abilities / *Communication in personnel 
management. 


9-172 
Hansen, M. R. 


Better supervision, from A to W. Supervisory management, 30:33-38, August 1985. 
Descriptors: *Supervision / *Supervisors--Responsibilities. 





9-173 
Hogan, Arthur M. 


How your employees reflect your worst habits. Supervisory management, 30:2-5, 
August 1985. 
Descriptors: *Supervisors--Responsibilities / *Supervision. 





9-174 
Lippert, Fred G. 


Responsibilities of a supervisor. Supervision, 47:17-18, August 1985. 
Descriptors: *Supervisors--Responsibilities. 


9-175 
Miller, Harry. 
One winning supervisory approach. Supervision, 47:5-7, August 1985. 


Descriptors: *Supervision--Case studies *Communication in personnel 
management--Case studies. 


9-176 
Morgan, Philip I. and H. Kent Baker. 


Building a professional image: learning assertiveness. Supervisory management, 

30:14-20, August 1985. ' 
Descriptors: *Supervisors--Characteristics / *Supervisors--Abilities / 
*Assertiveness training. , 
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SUPERVISION (Cont'd) 
9-1TT 
Parson, Timothy P. 
If it ain't broke, don't fix it: a motto for obsolescence. Supervisory 
management, 30:39-42, August 1985. 
Descriptors: *Supervisors--Responsibilities / *Change, Organizational. 


9-178 
Tewell, Rich. 


Some simple action planning tools. Supervisory management. » 30:6-9, August 1985. 
Descriptors: *Supervisors--Responsibilities / *Planning / *Scheduling. 





TESTS 
9-179 
Chapman, Fern Schumer. 
The ruckus over medical testing. Fortune, 112:57-58+, August 19, 1985. 


Descriptors: “Medical and physical examinations--Evaluation / *Invasion of 
privacy / *Selection--Methods / Genetics. 


9-180 
Klitgaard, Robert. 
Choosing elites. New York: Basic Books, 1985. 267 p. 
Descriptors: *Tests, Ability / *Scholastic Aptitude Test / *Prediction of 
scholastic success / *Prediction of occupational success. 


Te256 .K68c 





9-181 

O'Boyle, Thomas F. 
More firms require employee drug tests: legal questions surround spread of 
mandatory screening. Wall Street journal, p. 6+, August 8, 1985. 


Descriptors: "Medical and physical examinations / *Drug abusers / *Invasion 
of privacy. 





TRAINING 
9-182 
Birnbrauer, Herman and Lynne A. Tyson. 


How to analyze needs. Training & development journal, 39:53-55, August 1985. 
Descriptors: *Training needs analysis. 





9-183 
Condon, Mary. 


How do you start a training/HRD department from scratch? Training & development 
journal, 39:12-14+, August 1985. 
Descriptors: “Training departments / *Training administration. 





9-184 
Copeland, Lennie. 


Cross-cultural training: the competitive edge. Training, 22:49-53, July 1985. 
Descriptors: *Overseas personnel--Training / Cross cultural communication. 
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TRAINING (Cont'd) 
9-185 
Duncan, Jane. 


How to use transparencies: a refresher course. Training, 22:27-29, July 1985. 
Descriptors: “Training / “Transparencies / *Teaching--Aids and devices. 


9-186 
Feuer, Dale. 
Training at Dunkin’ Donuts: taking it to the stores. 


Training, 22:55+, 
July 1985. 
Descriptors: “Training administration--Case studies / *Training--Case 
studies. 
9-187 


Finkel, Coleman. 
AV star wars. Training, 22:82, July 1985. 


Descriptors: eetings / *Conference centers / *Audio-visual aids. 


9-188 
Gladis, Stephen D. 


Notes are not enough. Training & development journal, 39:35-38, August 1985. 
Descriptors: *Training officers--Characteristics. 





9-189 
Janov, Jill E. 


Gone is the corporate Doberman. Training & development journal, 39:46-49, 
July 1985. 


Descriptors: *“Training--Case studies / *Personnel administration. 





9-190 
Levinson, Cynthia. 


Training by telephone. Training, 22:63-66, July 1985. 
Descriptors: *Training 7 *Telecommunications / *Teaching--Aids and devices. 


9-191 
Marits, Edward G., Jr. 


Managing change at the top. Training & development journal, 39:22-27, August 
1985. 


Descriptors: "Training administration / *Change, Organizational. 
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TRAINING (Cont'd) 

9-192 

Creme papers.] Performance & instruction journal, 24:1+, July-August 
1955. 

NSPI = National Society for Performance and Instruction. 

Papers delivered at 23rd conference, Chicago, 1985. 

Contents: Career development and the performance technologist, by Allison 
Rossett; Performance technology and other popular myths, by Joe Harless; 
Laughing, caring, and being good, by George Geis; Job aids: improving employee 
performance in healthcare, by Gregory T. Finnegan; Humor: eight ways to foil job 
aids, by Jeffrey J. Nelson; The new employee, by George M. Pollard; Especially 
for newcomers: needs assessment, needs analysis, objectives and evaluation, by 
Roger Kaufman. 

Descriptors: *Training--Conferences / *Career development--Conferences / 

*Performance--Conferences. 





9-193 
Parrott, Wilbur L. 


Negative management attitudes no barrier to CBI. Training & development journal, 
39:8, July 1985. 
Descriptors: *Training directors--Attitudes / *Computer-assisted training. 





9-194 
a computers and training. Training & development journal, 39:24-25+, July 
1955. 
Contents: Let's forget computer literacy, by Jim Hall-Sheehy; Realistic 
computer training, by David R. Callaghan; Evaluating CBT evaluation, by Richard 
A. McEwing and Gene L. Roth; Future firefighting--by the book or by the screen? 
by Michael J. Jenkins, Michael L. DeBloois and Karen Y. Matsumoto-Grah; New and 
improved, or just new? by Dennis L. Dossett and Lee J. Konczak. 
Descriptors: *Training / *Training administration / *Computers / 
*Computer-assisted instruction. 





9-195 
Phillips, Jack J. 
Getting managers involved in HRD. Personnel, 62:8-11, July 1985. 


Descriptors: *Training--Administration ] *Executives--Responsibilities / 
*Executives--Utilization. 


9-196 

Pyle, Bob. 
Evaluating white-collar technical training requirements. Training & development 
journal, 39:56-58, August 1985. 


Descriptors: *White collar workers--Training / *Training needs analysis. 





9-197 
Salinger, Ruth D. 
Judging from the Feds. Training & development journal, 39:63-66, August 1985. 


Ruth D. Salinger is an employee development specialist, U.S. Office of 
Personnel Management. 


Descriptors: *Training evaluation--Case studies / Federal government. 
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TRAINING (Cont'd) 
9-198 
Zemke, Ron. 
Industry-education cooperation: old phrase with a strange new meaning. 
Training, 22:20-24, July 1985. 
Descriptors: *Work-study programs. 


WOMEN—~EMPLOYMENT 
9-199 
Spruell, Geraldine. 
Making it, big time--is it really tougher for women? Training & development 
journal, 39:30-33, August 1985. 
Descriptors: *Women--Employment / *Women--Training / *Women executives. 








9-200 

Vertz, Laura L. 
Women, occupational advancement, and mentoring: an analysis of one public 
organization. Public administration review, 45:415-423, May-June 1985. 


Descriptors: *Women--Employment / *Mentors--Research / *Women--Career 
planning--Research / Federal government. 





WORK LIFE 
9-201 
Keir, Linda. 
Choosing the best open space plan. Management review, 74:44-h6, July 1985. 
Descriptors: *Quality of working life / *Office layout. 





9-202 
Kiechel, Walter, III. 
In praise of office gossip. Fortune, 112:253-254+, August 19, 1985. 
Descriptors: “Grapevine / *Human relations / *Organizational behavior. 


9-203 
Lee, Mary Dean. 


Life space structure: explorations and speculations. Human relations, 
38:623-642, July 1985. 


Descriptors: "Quality of working life--Research / *Work values-—-Research. 





9-204 
Yuchtman-Yaar, Ephraim and Avi Gottlieb. 
Technological development and the meaning of work: a cross-cultural perspective. 
Human relations, 38:603-621, July 1985. 
Descriptors: *Quality of working life--Comparative studies / *Change, 
Organizational--Comparative studies / *Technological change--Comparative 
studies / Alienation / Work values. 
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